
FCCFonn411 
FCC Form 481- Carrier Annual Reporting 

Data Collectlon Form 

OMI ConllVI No. JCM0-0911/0MI C-trol No. - 19 

luft:ZOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentilled in data line <030> 

<039> Contact Email Address: 
Email 01 the person Identified in data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

ll9043 

Toltlte Corporation 

2016 

Mark La«nmarl 

4072601011 ext. 

regulatoryi1coi longwood. C0<11 

<200> Outage Reporting (voice;-) ___ _, 

<210> I ./ ij<- check bo• II no outagesto 1eport 

54.313 54.422 
Comp let Ion Completion 

Reaulred R'""ulred 

Ii f "':"'w j 
I 

::: ,~:,::·:.:::: ::'.:~" 'T' I I 
I 

I It 
tortach d~scrlptrv. '°' .. vm-.,,-,1---~----'-----

<320> Unfulfilled Service Requests (bro;..ad.:..b.:..a:..n..:d.:..l __ .:::::=====L------- ---, 

Dtt•ll M '"~""'"''"'""I 1, .. ~ _ !......, <330> 

<400> 

<410> 
<420> 
<430> 
<440> 

Number of Complaints per 1,000 customers (voice) 

FIJCed ~o_._0 ______ --1 

Mobile ... o"".""3-'-o-'-16""5..;.9 ____ __, 

Number of Complaints per 1,000 customers broadband 

Fixed 

<450> Mobile 
<500> Service Quallcy Standards & Consumer Protection Rules Compliance 

Telril..c_FCC Form 41l_Secc..lon SOO_Sorvlco Quality Standarda.pd! 

<510> 

<600> Functionall Situations 
Telrit.c_FCC' Porm 481 _Sec:tion 600_1?mergcnc:y Functionsllc.y . pdC 

<610> 

<700> Company Price O er ngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(ch«t to lttdlcott ctrtlf1Cotfon) 

(ortadtwd d1'1alprlwt documf'nt} 

(tll«k ro Htdlcoc~ ttNIJTcofion) 

arrodll'd d11aJptJ~ docum•rtr} 

(comp/~t,. ottoc.hed worluhttt) 

/comp/•t11 auodi•tl workrhr•t} 

(c,omp/~,. auo(h" wortshtc>t) 

{If )"tf; compl1tee onodl#d wo1hhr~) 

(onoth dt-scrlptfw docurn~t} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q 111 nor. ch«t ro lndlco<oc.,.t,lfl<olion} 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(comp/«• otroch•rJ wotk1#,.1tt) 

(compl11te ottat.h~ WOl'hhut} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

tncl1.1dlng Roce-of-Rewrn Carriers offilloted with Price Cop Loco/ Exchange Carriers 
(ch«i to lndrcor• curi/lcauon) 

(comp/rtl' OrtQChtd WOtkshttf) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(<h«k to lrtd1<oc1 ctrrl/lcorl(),.) 

(comp/~,. ortothfd WOtkJhntJ 

II ./ 

Ir 
II ./ 

II ./ 

II ./ 

II ./ 

Page 1 

Page 1 



(100) SelVice Quallty lmprowment R~portlnl 

0.C• Coll«tlon Form 

<010> Stud Arn Code 

<015> Study Aru N1me 

<02~ Prornm Yur 

-c.030> Contact Name • Plf$0n ~AC should cont1C1 rtprd •nt this da1:1 

HU 

<035> Coni.tt Te epllone Number · Number oi person iden~tled In dot> liM <O!O> U1HUtU .. , 

<039> Cont11c::t £m1il Addreu · Em.ail Addrt" of person tdent1fied In data lane <030> 

If your 1n1wer to line <110> Is ve•. do you hive •n u ln ln1 §54.202(•) ·s 
<111> yur plan• filed whh lht rec? (yu/nol Q Q 

If your answtr to Uni <111> 11 v-s. then you ua requ1fed to file a proerus 
repon. on l•ne <112> dtl ne1t•t1C tht: st11us of vour company's ex1ru.na § 
54.202(•) •5 yur pl1n• on I~• with tho rec. u 11 reloiu 10 vour prOlll"on ol 
VOict ce · tphony s.tMct 

<112> Attlch FN1-Yur S.rv1ct Quality lmpr0¥tmu1t Pl.an or, Ht 1ubuquu1t '('tlrl, 

<113> 

<114,. 

<115> 

<116> 

<117> 

<US> 

your 1nnu1I procrou repon hied punu1n1 to 41 C.F A § 54.313(•)( I). II your comp1ny I• 1 

CETC which onty reulveJ froa n support. your pro1rtss rep0n Is only 

re<aulred to addreu voice telephony service 

Pleue s.eltd the 1ppropn.1t• ruponits below (V•s. No, Nol Applklble) to cot1firm 

th1t the eii.ched docUl"Mftt(s). on fine 1 u . cont1ilns 1 proe;ren report on lb ~If 

••rvtee qia•1tv tmprovemtftt ~In pursu .. f\t to i~ 202(• 1 Th« infomMtion th.11 be 

submttt.d at th• w.r• center lwel ot ceruus block IJ IPP"OP"lte 

M.1ps det.1l1ln1 iw-oereu tow•rds meeunc plan t1r1eu 

Report how much univtrul Hrvke (USF) support wu recerved 

How n""1 (\JSF) waa uaed lo lmprOYe ...W:. qualty end how 1Upt)Oll Wll ulOd to Improve - quaity 

How n""1 (\JSF) wu ulOd lo lrrc>r<Ne IOMco OOYOtlQO end how support we• uMd lo lmprOYe - OOYtfogt 

How n""1(IJSF)-ulld1o..--......,iiy Ind how aupport-uaed lo~ - ~ 
PravJde an upj .. Ntlon of network impr~ement ttrtttJ not met 
'" Lh• PftOr uletwJar vur 

FCCForm481 

OMB Control No. 3060.()986/0MB Control No. l060-<>l\9 
July 2013 

Por• 2 

Pore2 



(200) S.IYk• OUtat• Reponlne (Vokt l 

0111 Col.aloft Fo.m 

<010> Stud AIH Cod• 

<010> Pro ram YHt 

<» d>I> 

No«s 

do)> 

... ,.,etl<e O...tac .. Stttt OwtlC•St•tt 
NYMkf o·u· ""'• 

Telrh.• C'or ut l~ 

U11'0101 l Hl 

<bl> <b4> <cl> ccJ> 

0-.ttree Cnd 0..U.•CMI Nwnbfl of 
Oete ""'• "'"-... Allec1td TOC .. N-b«ol 

a utomH1 

<d> 

tl 1 hdlftlotc 
AlfK'led 

(Yn/No) 

.. ,.) 
rccrom1"'1 
OMS Control No. )()M.()986/0MI c.o.iw No 3060-0llt 
, ...... 101) 

••> <t> «<> <h> 

Old ""' Ovto&• 
~OUUc• AlfeaM .... le 

Oe ......... (Chedl St\Mfy Ate.n SenlctOvtao "..,...t•dw 
.tldtetenaM (Y .. /Ho) R- PrOC:e4Vt•• 

, ••• J 



(100) ,rta Offe""'1 lndudl,. Voice lllto Doto 
Doto ColKllon ,_ 

<010> S1ud A1t1 Codt Jlto-U 

FCCForm481 
OMB Conttol No. ~OMBConttolHo ~119 

July 2013 

.. 010> P101ram'l't11 ----------- -'''"""'""---------------------------------------
<OJO> Cof+lact N1mt • Ptuon USAC Ulould tont•<I t•1•rd1n11hll dat.1 Mtr!c Lt=sn 

<OlS'> Cont.ct Tcl~phone Hwmbt"t Nutnbft ot ptrson kfcn1!fiH In deta llne <010> 401l,010t I nt 

dOl> ltc\fdr nll• l loul ~o Ch111• Ctfit<trv. Oat• 

<1'01> Sff\c•• Stet.-""'"4• ••1'4••m.S t.c,.i s+Nt<• Ch•1c• 

dOJ.> <al> 

Stat:t c.c1o..,.. 11o rn SAC IU10 

I "" .... 

01> 
• t'dd•Pl Looi 

l•t• TYD« s.wr.a ... sc.c.~u...a..n 

<bS> 
Mandatorf Cat.endtd Aru 

SUf• Ufttwrwl Sf!nlke Fee 
_ ........ 

lota&oe1 l aett11uW f~ 

,.,.. 



UHO 

40lH VlOl I _., 

<Ol9> (ClfU.t(I Cm.,. Addru' • (m,.1 Addren of PtrWA ldeftdfl~d Jn d11e l•n• c:OJO> 

<711> <tl> <al> <l>l> d>b «> 

St.et•RttYLMH 
Suu lachen•e tlllO R•lkl..WRel• , ... ,_..lbt•Wtd'"' 

<di> 

lf'Ndttaftd SeNb • 
~ ...... 

1Mbol1 

FCCfotf'ft411 

OMBConlrol No. -OH4/0MIC..,ttol Ht JOIO.OIU 

Jvlv201J 

<di• <db <d4> 

U:uc• MowMc• 
.._,bondS«nl<c• 

""'··~· 
AcdoiftT.a..Wh" 

l..,,_41$MedlMbD.ll IGll ....... _.. .. , ....... 



(IOO) Opmollfll Companies 

0 111 Colltctlon Form 

<OlO>o Stud Ate. Code 

<OIS> Stud Alea Name 

<OlO>o Pf t1m Yt&f 

<OJO>o COM.act Nl'nf' · Pen.on USAC shoutd cont an r•a.vdina tN' d.ata 

<OlS> ContKt T~ Number Num~ of p• non ldtntified in dtU1 line <OlO> 

~· rll• C 1poru1a dfbl• L. r. Wlr• l 4"•• 

... .._.... l • t.h 

<Sil> <al> 

AffOlllts 

-
<el> 

SAC 

, .. ,., 

ret:fO<m "81 

OMS Conttol No. 3060-0986/0MB Conttol No. J060.0819 

July 2013 

<aJ> 

OOl"I luslnt u AJ Comp1nv 0t l rand 0e,11n1don 



(9001 Tribal Llnds Repoftfnc 
Datll Collection Form 

<010> Study ATU Code 

<015> Study Area N1me 
<020> P ramYur 

<030> Co!IUlct N1me • Ptr10l'I USAC should conuict reprdln1 this daUI 

Ut04J 

.oOU 

<035> COntoct Telephone Number· Number ol person klent•lltd In d1U1 One <030> 
<039> Contoct Email Addreu • Email Address of person ldenulled In da1<1 lone <030> 

<910> Tnbal t..nd(s) on which ETC serves 

<920> Tnbal Government Encasement ObllJ•tion 

If your company s.rvu Tribal l1ndJ, pl•ne select (Yes., No, NA) tor each these boxes. 

to confirm the st:ltus d11aibed on th• 1tuched document(I). on l•ne 920, 
demonnratu c.oord1Ntton ~,th th• Tnb.11 1overnl'Mnt pursuant to 

l S4 lU(oM9) lnctuck• 

<921> Needs assessment and deployment planntng wilh a locus on Tribal 

community aneho< lnstiwtJons 

<922> fusibility and sustalnablllty planning; 

<923> Marketing services In a culturally sens.ltive manner~ 
<924> Compll1nce with Rlchu of woy processes 

<925> Compll1nee with land Use permlttln1 requirements 

<926> Compl1>nce with FacllltJfl Siting rules 

<927> Compn1nce with EnvironmenUll R.,,,1 ... proceues 

<928> Compliance with Cultw1l Pruervatlon review procuses 

<929> Compl11nce with Tr1bol 8uS1neu and llcenslnt requirements. 

s.«:I 
Y•0tHoOI 

Nat ilOP"Cll>o• 

' ... ,,.,~ .. 

FCC Form 431 

OMB Control No. 3060-0986/0MB control No. 3~819 

JUl'f 2013 

Pase 7 



(1100) No Terrestrlal Backhaut Reportl,. 
Oita Collectlon Form 

<010> Stud Area Code 

<OIS> Study Aru N•m• 
<020> Pro r•m Year 
<030> Contoct N•m• • Person USAC should contact recardlng thli dua 
<035> Contact Telephone Number - Number of person 1denufied In data line <030> 

<039> ContOC1 Email Addreu • Email Addreu of person 1denufied In data line <030> 

< 1120> Please oonfirm whether tmrestn.~ b3Ckhaul optNl<'& exlst Within tho supponcd .,.,. 

pursuant lo§ S4.313(g) {YO$, No) 

UtOU 

>OU 

4tlJH101 t ••' 

<l lJO> Please select the appropriate response (Yoa, No. Not Applicable) to confirm the 
reporting carrier offers bmadi>and &0rvice of at least 1 Mbps downstream and 258 kbps 
upstream Within tho suPPC>rtOd 11roa pursuant 10 § 54.31 J(g). 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Pace a 

P11e 8 



(1200) Terms •nd Condition for Ufellne Customers 

Ufellne 
D•Q Collectlon Form 

<010> Stud Area Code ,,, • ., 

<020> Pr; ,-am Year 

<030> Contact N•rM ·Pernin USAC should contact reprd1nf this dili •u• 1.e-rr 
<03S> C.Ontact Telephone Nur'r!btr · Number of person ldtnt1fi1d 1n dau rine <030> • "'°'011 nt 

<039> contact Emall Address • Email Address ot person Identified In dara llne <030> ,.,.,...i.., MY: ·• l l "JV"lO'J S""" 

<1210> Terms & Conditions of Voice Telephony Lifeline Plon1 

<1220> link to Public website HTIP - ltravlnhu .,.~ 

*Plu s. chotc.k thue bo~u below to cCMiflrm Otll th• .att<lch•d doc:ument(s). on""' 1210. 
«the ¥rtbi.te ltst~. °"line 1220, contl•N 1he required fnf~uon pun.uant to 

t SA 422(1)(2) annu.I rei:xxtmt for £T(j rKtMn1 ~ncomt: svpport. cunen muit 

1nn1.11lty repon 

<1221> Information descrlblnc the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers. 

<1222> De"''' on the number of minutes pr0V1ded u part of the pl•n. 

<1223> Addltlonal ch•raes for toll ctlls. and rates for uch such pl•n. 

FCCForm481 
OMS Control No. 3060-0986/0MB Control No 306().()819 
July2013 

N1mt a( AUKhed Oocutnent 

Pa&e9 

Pace 9 



(2000) Mm c. Canitf UdllloNI -mlon 

Dltl~ f-

lncludl Rar~-o ·••tutn CotMn a klr«lwtth Prlc.r Co local Cxclto Corrwri 

<010> Stud NH Cod• 
c:01S> Study AIH Ham. 
c.Ol()) Protr*" YHf 
<Ollb Cont.-n NM'ftft •,,..-.on USM: lf>Ould cont Kl t~Utdtn1 tNs dtta 

iiifiti (l.JF611Lit6 

Jdii 
AJIC CIWWWFC 

h JJhiOi i Wat 

np1nBtfi' ii w;cw www 

rccr .... u1 
OMI C°"trol No 3060-0916/0M1 Com ... No JOtG-Oll f 
luiy20ll 

Stlea t:h~apprcptbt.t•'flMMt.a.elow(Ye .. No, Not Apo#QW.)to nottCOM,.lance at •tedpi...t ollnO.l'MfthlCon.f'l«i Alnt"rtu "'• MI WHOf\. fro.ten Hi&h Coi;t wP~ Hia:h Cott~Hort toolfw1 9""-' ch•ra• redwtlt0ftl.M4 
COftne<t Mtctk;t Pt\•'4' 11 wpport *'Mt fonh an 41 dlt t S4.J1l(b).(c,).(d).(e). Th1: P\torm•don r~oned cwt Uiti form .net In t:hc docvmcnu tttlKhtd btlow ls a«vrat._ 

lncrtmenfll GonnKt Amtria Ph1u I r•p«tJna 

<2010> 2nd Vu• Ctttlllutlon (4/ Clot 5Ull(bllllol 
c-1011.a> JrdYHrCettlflutkln (00k§S4.lll(b)(l .. 1) 

<lOllb> AttlKhm•nl (0 CF• t 54 Jll(b)(l)ll) 

<2011> 
<20U>
<l014> 
dOlS> 

<JOJ6> 

<1017> 
<2011> 
<1019> 

dCUQ> 

<2011> 

p,1<ec.,c.m..o-,,..., .. s.q,,..,c..~nc.-10crotso.Juc•JI 
20U ftotm -· ,....,,.,.. (47 Cf• ts.& JIJl<Hlll 
2014 f•o1 .. Su-t1Clkubloot1 (4 7CfAfS4 Jll(<l(llJ 

2015 f•o•on Su-" c:.kul,,_ (41Cfll'54 llll<lllll 
201' end fu1ure hot.n klP$>0fl C..lcul11ton {41 Cfl\ t S• Jll(d(•l) 

Prk• CIO C.,rltf ConnKt Amulai IC.C Supporl (47 Cfllt t 54+JU(d)) 
C.roftt11~ Suppott Used to 8ulld 8roedb•"d 

Con..a Am•rico l'h••• • R_,ln1(0 a o t SUIS(•JI 
Jtcf Yt• ltotdb•n.d SrtMc't Cffsffladon 
Sth ¥tW •otoAMd ~· CHttflutJon 
kitfftft Pfocrn.a C•&.flttt.oi'I 

Pl<ai• chock the boo 10 ,.,,11nn U.11 tile ati.ched docurn.nt(sl. Oft line 2021.conu.o11i ll't <t<tUirtd IMOtTTilltion .---------.. 
""""""'tot 5" 3 ll (•MlM•I. u • rttfP<fll of C.At Pha .. 11 suPPCrt it.Ill O(OVodt lht number, name>, and 
lddreucs ot communrty al'lc.hor intttlut.onJ to whkh Mean pt'OYKhn& accus to bfoadb.tnd S•NK• ln the 
prece-cUn1 c• t.ndu ytu 

N..,;; Q XRUHJ bitlolf"lf,,(j1J u;u ... il"'.11•id 1.,fy.1too111i1"" 

, • • • 10 



...... 
Ith its '2rrou1 lpn 

#01'• (.,.l!"!li-i .. ~\ llll.ll~ll'\tfllP"!\!MldfoM#lrdlll!&M•~<010> [tQl!lergcvac1tlM?YnQ1 COP 

•«•.,...,_ ... , 
~fCotcr9'#9.- ~C.CralN• JOIO(lllt 

MylQU 

o uoc ........ ~ ...... ....,. ...... ,.. ... ,...,."""""~"'™'Uiwt...,..•O°" t M..JOlf•»....,._,....,..,. ... i,......., ... __,~111« ..... ""'-Mld••,.,.,...,......,. .... t .... .,.• , 

Ol t M tlt('f)CU.1 MatiK '.nttr lft.t t tft.t --...,-. """"""' .. dllt """' '"'Iii .. ..__.. mHlloM ........... auwt.._ 

I" 1Cll ,.._..,. .. ..,..,."',._ 
.....,., .... c~u· • • na•t"' ""'••'41 

N411Mllf AlfMfl"C»(""'"'' U\lilll ""IWN lillfqtlNl.IOfl 88 
llllUI "l'GWt""'flMl" ' "'"'•ltv••fildllOlll~ tun"''' t1~rM>H CY~/N61 
(l014) lfo;-. .. YOWtOf"l'IC*l'ffh"""lllJSt11.-.ii-.t1f111>4t IVP&/"91 

Pt.I• ... mtdl .... bCU.d IO mnltm tMt N ~ Mel.ltMN(•). on hrte 3017, concalnl ll'le tOQ~ Wonnadon put.,.,. IO' 64 l 1 l(f)(Z} ~ngi fWQll.llrn. 

l)OIS) ( ... tfCINltt'rf6'lt.•.....,.,,,llA•~(Op•uh111 "-tlN1t., 
,...,..,,_ .. _..teooWfllll ID 

ro :::: =:=::_&a=::~-e.~,-........... ,....,~ . 
~._-.,,.,,..,..,,,._=.,, ... =-=.,.,,.,,_,., .. .,._=-.. ..,.,._==--no-----~ 

1.011• .... ,~.--.... tolf,,,h.,.- ~,,.,..,.., "..,,,... 

•dl#H"OOf'MafftMlflcJOl&,. ..... •IWIJ"• "''~--fO 
,..,.,..,,,,..~ ... hJOH~Wt)oe JIMtl>L,••.-t 

l»t•I l"'f'ftCl.IP'foltHir~~--lfllllllllil.lll'CJl•f4'lfll"li.-1~'t loltfc.,.,.tCH111*_..toMo.i.-11""1~f•tfkot~ ...... l(::J 
CIO>Ot Ooculnenl(•>rot~Stl .... ~SU*""""'tlnOStAl#MneotCur\FIOWI: D 
1!0111 M .. .,-1oaor IOddt--b'f ""~-llodJ>& ......... INlperlolmed ... """1""f1lnMOll """' D 

~~:n',~V:.~~C:!:.~~t~U::,~:~ .. ~li1m. 
(Oflt•IM 

(t0Ut f011"1.,Ct ..... ~Yl,l.fl("""9ftC ...... Jt.ti•l.-t~llt1IOftw...,.IJ¥1ft 
~l(«ll ... ,.-..:~ ........ ,,. ,.Uft(itl.f~llll· 

,.,.... • .,.., .... llWSOpft•"'•~, .. , ..... .....,.,.."" .... .... _.. 
IJOl)) U.0.."""'..t'IM---~fllllt841f....-91\'M .............. ( ..... _ .. __ 

~.-.11 ........... wtttct ........... , ... ., .. , .... 

CJ 

,.,, .. 
·--~· =-:::_---r-

._~~~-~~~ ... ~ ....... ~~ ........... ,---~ ... ~ •• ~ ...... ,---M~~,.,...~-~-4---------' 

..... 11 



, __ "'_"""" __ ,._, ---

(3027) R•venue 

(3028) Opu1t1n1 E•penses 

(3029) Not Income 

(3030) T•l•phono Plant In Serv><e(TPISI 

(3031) ToulAss•U 

(30321 Tot1I Debt 

(3033) local EqLAtY 

(30341 Oividend1 

ICC: ....... MI 

Cltil l C..1'111-~~frlo JOIO<alt 

MYlOU 



P1ge 13 

FCC Form 481 Certlflutlon • Raportlna Curler 
D1t1 Collection Form OMB Control No. 3060-0986/0MB Control No. 30ro-0819 

July 2013 

<010> Study Area Cod4 JU04l 

<015> Study Area Name Telrl~e Corporation 

<020> Program Year 201' 

<030> Conllct Name· Person USAC should contact r•Jlrdlng this d1ta Mork ~ .... orL 

<035> Conllct Teltphone Number· Number of pe,.on ldentlfled In data line <030> 4072601011 ext 

<039> Contact E~ll Address ·Email Address of p<:rson ldentJfled In d111 llne <030> rcqu I ator)'!Cal lonqvooc!. c°'" 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Report Inc for CAF or LI Recipients 

I cenify that I am an olfker oft.he reportl11g urrler; my responslbUldes lndude ensuring the OKWl'i>C'f of the annual reportin1 requirements for unlversal service suppon 
rtdplenu; and, to tht best of my ltnowtedge, the Information reported on this form i nd In any attachments Is accurate. 

Name of Rtportlng Carrier: Telt'it.o Corpora\.ion 

Sl1nature of Authorl«d Officer· C:£RTI PIED Ol{LINB Date 06/25/2015 

Printed name of Authorized Dir.cu Ka 11 Y .Juel 

Titfe or position of Author11ed Offlc:er- CPO 

Telephone number of Authorlztd Officer: 678Z02U94 ext. 

Studv Alea Code of Reportln1 Carrier: ll904) Flllnr Due Date for this form: 0?/01/2015 

Penon1 wtUtunv m1kl.f'I f1fse st1te~nls on thfs formun be punished by fintor forlt!lt\lre under th~ COmmunk.ltk>nJ Aci of 19].4, 47 U.S.C. §§ S02. 503(b), or fine or lmprit.onment 
under Tiile llofth4 UM:od SutuCode, 18USC.§1001 

Page 13 



FCCFOml481 Certification· Apnt I C.rritr 
om Collection Form OMB Control No. 306C).()986/0MB Control No 3CJ60.Q819 

hlly 2013 

<010> Stud ArOI Code 339043 

<015> Study ArH Nam• Telrite Corporet.lon 

<020> p, ram Year 2016 

<030> C:O..t1CI Name • P<<>on USAC lhould contact reiardlnf mis d ata 

<035> C:O..tact Telef?hon! Number· Number ol person Identified In d ata l•ne <030> 4072i01011 ext. 
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FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under PCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protecti on and service quality standards. Tclritc Corporation d/b/a Life Wireless (Tclrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
fo r Wireless Service. 

I. Telrite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions arc posted on Telritc's website at 
www.lifcwirclcss.com. 

2. Telrite provides service availability information on the ir website at 
www.lifcwireless.com. 

3. Tel rite provides contract terms to subscribers when they initiate or change service. These 
same terms arc provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Tclrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Tel rite customers arc provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases add itional minutes, charges and 
plan options are available on the company website at www. li fcwirc lcss.com. 

7. Telrite's to ll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via emai l at info@lifewireless.com. This in fonnation is provided in the tenns of 
service and on the company website and in all information provided to subscribers. 

8. Tclritc responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Tclrite has procedures in place to maintain the privacy of subscriber proprietary 
in format ion in accordance with applicable federal and slate laws. 

I 0. Al service initiation, Tel rite requests that subscribers '·Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as Lhe 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 
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FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers lhrough the use of facilities obtained from other carriers, it is ab le to provide toils 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functi onality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Telritc, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own diesel
powered backup generator at their switching facility in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. It 
relies on the faci lities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 911 caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Telrite dlbla Life Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a 
supervisor. The supervisor wi ll require proof of identity generally by fax or email. After the 
officer and request is verified as an emergency situation, the information is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 
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